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TABLE 1 Characteristics of patients with agitation by occurrence of verbal abuse and assault.

Assault (n=733 unique patients)

No verbal
abuse or assault Verbal abuse® Threat of violence” Violent act”
Characteristic (n=1492 patients) (n=1242 patients) (n=623 patients) (n=321 patients)
Age (years), median (IQR) 36 (28-47.5) 38 (30-50) 39 (30-50) 37 (29-49)
Male sex 760 (50.9) 635 (51.1) 298 (47.8) 161 (50.2)
Race
Asian 26(1.7) 13(1.0) 5(0.8) 3(0.9)
American Indian 169 (11.3) 156 (12.6) 83 (13.3) 45 (14.0)
Black, non-Hispanic 595 (39.9) 539 (43.4) 287 (46.1) 140 (43.6)
Hispanic 81(5.4) 41 (3.3) 21(3.4) 13 (4.0)
Native Hawaiian or Pacific Islander 1(0.1) 3(0.2) 3(0.5) 2 (0.6)
White, non-Hispanic 582 (39.0) 461 (37.1) 216 (34.7) 112 (34.9)
Multiple races or other race 5(0.3) 4(0.3) 2(0.3) 2 (0.6)
Unknown 33(2.2) 25(2.0) 6(1.0) 4(1.2)
Language
English 1425 (95.5) 1194 (96.1) 598 (96.0) 304 (94.7)
Spanish 31(2.1) 8 (0.6) 6(1.0) 4(1.2)
Somali 20(1.3) 23(1.9) 12(1.9) 8(2.5)
Other 12(0.8) 9(0.7) 5(0.8) 3(0.9)
Unknown 4(0.3) 8(0.6) 2(0.3) 2(0.6)
Comorbidities
Hypertension 232(15.5) 240(19.3) 129 (20.7) 66 (20.6)
Asthma or chronic obstructive pulmonary 174 (11.7) 178 (14.3) 89 (14.3) 51(15.9)
disease .
Bipolar disorder 164 (11.0) 207 (16.7) 105 (16.9) 6(17.4)
Schizophrenia 121(8.1) 133(10.7) 5(12.0) 2(13.1)
Diabetes mellitus 5(5.7) 82 (6.6) 41 (6.6) 8(8.7)
Intravenous drug use 2(4.2) 77 (6.2) 3(6.9) 23(7.2)
Liver disease 8(3.2) 84 (6.8) 47 (7.5) 7(8.4)
Human immunodeficiency virus 5(1.7) 24(1.9) 0(1.6) 5(1.9)

Coronary artery disease 20(1.3) 24 (1.9) 17 (2.7) 2(0.6)




TABLE 2 Characteristics of encounters in which patients had agitation.

Assault (n=937 unique encounters)

No verbal abuse or assault Verbal abuse?® Threat of violence” Violent act”

Characteristic

(n=2667 encounters)

(n=1786 encounters)

(n=802 encounters)

(n=362 encounters)

Unique patients 1492 (55.9) 1242 (69.5) 623 (77.7) 321(88.7)
Mode of patient arrival
Ambulance 2111 (79.2) 1390 (77.8) 620(77.3) 288 (79.6)
Police 183 (6.9) 134 (7.5) 73(9.1) 27 (7.5)
Walk-in 313 (11.7) 221(12.4) 90(11.2) 37(10.2)
Other 60 (2.2) 39 (2.2) 18(2.2) 10(2.8)
Unknown 0 2(0.1) 1(0.1) 0
Vitals, median (IQR)
Heart rate (beats/min) 93 (81-106) 91 (80-102) 91(80-102) 91 (81-104)
Respiratory rate (breaths/min) 18 (16-18) 18 (16-18) 18 (16-18) 18 (16-18)
Systolic blood pressure (mmHg) 126 (114-141) 124 (111-137) 123 (111-137) 123 (110-136.5)
Oxygen saturation (%) 97 (95-99) 97 (95-99) 97 (95-99) 97 (95-99)
Breath alcohol concentration >0 1479/2187 (67.6) 1064/1445 (73.6) 489/646 (75.7) 194/282 (68.8)
Alcohol concentration, if nonzero (g/dL), median (IQR)—% 0.28 (0.16-0,28) 0.21 (0.15-0.26) 0.21(0.15-0.26) 0.20(0.14-0.26)
Restraints applied 1120 (42.0) 1123 (62.9) 614 (76.6) 307 (84.8)
Sedating medication administered 1634 (61.3) 1307 (73.2) 636 (79.3) 312 (86.2)
Diagnosis®
Altered mental status® 2140 (80.2) 1509 (84.5) 698 (87.0) 311 (85.9)
Alcohol intoxication 897 (33.6) 633 (35.4) 269 (33.5) 115(31.8)
Drug intoxication 272 (10.2) 142 (8.0) 61 (7.6) 28 (7.7)
Bipolar mood disorder or psychosis 140(5.2) 103 (5.8) 44 (5.5) 24 (6.6)
De-escalation attemptedd 2256 (84.6) 1601 (89.6) 708 (88.3) 304 (84.0)
Transfer to resuscitation bay 36 (1.3) 24 (1.3) 13 (1.6) 7 (1.9)
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TABLE 3 Verbal abuse and assault among ED patients with agitation.

Observed events, number Reported events, number
of encounters (% [95% Cl]), of encounters (% [95% Cl]), Proportion of events that
Outcome n=4609 n=4609 Difference (95% ClI) were reported (% [95% Cl])
Verbal abuse 1786 (38.8 [37.3-40.2]) 9(0.2[0.1-0.4]) 38.6% (37.1%-40.0%) 9/1786 (0.5 [0.2-1.0])
Assault 937 (20.3 [19.2-21.5]) 422 (9.2 [8.3-10.0]) 11.2% (9.7%-12.6%) 422/937 (45.0 [41.8-48.3])
Threat of violence 802 (17.4 [16.3-18.5]) 198 (4.3 [3.7-4.9]) 13.1% (11.9%-14.3%) 198/802 (24.7 [21.7-27.8])
Violent act 362 (7.9 [7.1-8.7]) 224 (4.9 [4.2-5.5]) 3.0% (2.0%-4.0%) 224/362 (61.9 [56.7-66.9])
/
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